
June 2008 
 

PRCA Toolkit 
 Thursday, June 26 

8 a. m. -  1 p.m. 
The Brookley Center 

 
COST: 

  Members 
  $55 Seminar & Luncheon 

$20 Luncheon Only 
 

Non-Members 
$65 Seminar & Luncheon 
$35 Luncheon Only 
 
Students: 
$35 Seminar & Luncheon 
$15 Luncheon Only 

 
 

RSVP to Sheri Reid  
at sreidd@asdd.com 

 
Remember . . .  

 
All RSVPs are due by Thursday, 

June 17 at noon. Reservations can-
celled after June 17 will be billed to 

cover the cost of lunch. 
 

SAVE THE DATE: 
 

April Meeting 
Robin Mayhall, APR 

Corporate Communications Writer 
with Blue Cross Blue Shield  

of Louisiana. 
“Creating a Winning Award Entry” 

Thursday, July 24  
11:30 a.m. - 1:30 p.m. 

Power PR Tool 
 
“We make time for things that are important 
to us.” I’m not sure who said this first, but it’s 
wisdom for the ages. Daily, seemingly incon-
sequential choices about how to spend our 
time determine how productive we can be. 
Life is quicker, we have more to do, how can 

we manage it  all? 
  
 

One way to enhance your productivity is to subscribe to Pro-
ductivity Coach Jan Jasper’s free e-mail newsletter regarding 
productivity and efficiency at www.janjasper.com She’s the 
author of Take Back Your Time (St. Martin’s Press ISBN 0-
312-24334-0) who provides many useful tips such as: 

 
 

Be Efficient With E-mail 
© Jan Jasper; 2001 - 2008  

  
·  Much incoming e-mail can be read once, then promptly     
   deleted – this means less e-mail clutter to wade through.   
   At the least, do a clean-up once a month.  
·  Use detailed subject headers – sometimes the whole    
   message can be in the header! This saves time when  
   searching for old e-mails later on.  
·  Delete unneeded e-mails regularly. You usually only  
   need to save the last message of an ongoing  
   "conversation" –  this will greatly reduce your  
   e-mail overload.  
·  Keep your inbox lean so it becomes an extension of your  
   To-Do list. Everything you must keep should be dragged  
   into the correct folder. Only e-mails that require action  
   should remain in the inbox for more than a day.  
·  If you follow the above tips, you won't need to print most  
   of your e-mails –  you can save time by filing and access- 
   ing them digitally! However, for a meeting away from your  
   office or a project for which most information is not digital  
   – then printing e-mails makes sense. Printing e-mails  
   should be the exception however, not the rule. 
·  Last but not least, know when to telephone. Unless you  
   need to send the same message to a group, or keep a  
   record of what you said when to whom, the phone may be  
   faster. 

Dorene Hockaday, VP of programs with Infirmary Hospice is 
pictured with last month’s speaker Dianne Young with South-
ern Living. Young walked through the thought processes be-
hind the editorial changes and shared a visual tour of the 
graphic updates the magazine has recently undergone. 

Four practical topics. Four great speakers. Don’t miss the Mobile Chapter’s An-
nual Toolkit, a half-day professional development seminar set for Thursday, 
June 26 from 8 a.m. - 1 p.m. at the Magnolia Ballroom at The Brookley Center.  
 
Building on Excellence:  
Nail Down New Communication Skills with Tools for Success 
 
Registration/Vendor Visit 
8 - 8:30 a.m. 
 
Welcome - Susan Rak-Blanchard, PRCA  
8:30 - 8:45 a.m. 
 
“How to Make the News” - Glen Duncan, APR 
8:45 - 9:45 a.m. 
 
Break/Vendor Visits 
9:45 - 10 a.m. 
 
“Social Media 2.0” - Lisa Fedele 
10 - 11 a.m. 
 
Break/Vendor Visits 
11 - 11:15 a.m. 
 
“Networking Made Easy” - Talma Carstarphen 
11: 15 - 11:45 a.m. 
 
Lunch 
“PR Meet Advertizing, Advertizing Meet PR” 
Sabrina McLaughlin, APR 
11:45 a.m. - 1 p.m. 

 
For more information, visit prca-mobile.org 
to view the entire brochure or to RSVP, con-
tact Sheri Reid at sreid@asdd.com. 
 
All RSVPs are due by Thursday, June 17 at 
noon. 
 

2008 PRCA Mobile Toolkit 

PRCA Toolkit 
Speakers 

 
Sabrina McLaughlin, APR 
Director of Decisions, Insight 
Marketing Communications, 
Inc. 
 
Lisa Fedele 
Sr. Communication Strategist, 
Deveney Communications 

Talma M. Carstarphen 
Public Affairs and Business 
Development Manager, 
American Medical Response 
 
Glen Duncan, APR 
Director of Communications, 
Pennington Biomedical Re-
search Center 

Sharee Broussard, APR 

To submit copy for this column, contact Niki Lim at niki@redsquareagency.com. 



Announcements 
 
Donate to Think 
It’s time to start planning for PRCA’s fundraiser 
Think ??? Silent Auction, scheduled for Thursday, Oct. 
22. The event raises money for a community organiza-
tion to be determined and PRCA’s student scholarship 
fund. If you would like to donate items or know some-
one who would like to donate items, contact Lindsay 
Hutchisson, lhutchisson@mobilearc.org, 665-9646.  
 
Also, if you know of an agency interested in being one 
of our beneficiaries for Think ??? E-mail Hutchinson a 
brief description of why the cause would benefit and 
how the funds would be used in 200 words or less. 
Deadline is Monday, July 21. Stay tuned for more infor-
mation. 
 
 
Prca-mobile.org updated! 
We’ve successfully updated our PRCA site to include 
information on the month’s meeting and monthly news-
letters. More information like the PRCA Mobile’s an-
nual survey will also be posted. Check out the site at 
prca-mobile.org. 
 
 
Your Mobile Chapter Wants to Help You  
Become an APR! 
Professionals interested in accreditation will be given an 
overview of available resources and the overall process. 
Lunch time meetings continue at the Mobile Area 
Chamber on Thursdays from 11 a.m. to noon, except for 
PRCA meeting dates. A free study guide is available 
for download: www.praccreditation.org/index.html 
 
“Lunch & Learn” sessions (free to PRCA members): 
 
June 19   Business & Financial Literacy/ 
   Information Technology 
   Pat Hartman, APR 
 
 
July 10   Wrap - Up &  
   Remaining Questions 
  
Readiness Reviews may be scheduled any time by con-
tacting Pat Hartman, APR (490.5699 or e-mail  
pathartman@imagerymarketing.com), or schedule a 
Readiness Review at the PRCA state conference in 
Montgomery Oct. 2 & 3. For more information, contact 
Pat Hartman, APR. 

Last year, at the SPRF/PRCA conference held in 
Mobile, we couldn’t get enough of social media 
topics so Lisa Fedele with Deveney Communica-
tions is offering us more. Glen Duncan, APR with 
the Pennington Biomedical Research Center will 
draw on his own journalism background to help us 
make our stories relevant to reporters. Talma Car-
starphen with American Medical Response will 
walk us through some hands-on practice in net-
working, a skill important for too many reasons to 
count. At lunch Southern Public Relations Federa-
tion President Sabrina McLaughlin, APR with 
Insight Marketing Communications will introduce 
the dream team of any organization when it comes 
to building relationships with audiences – PR and 
Advertising.  
 
It is an occupational hazard that PR professionals 
don’t take the time for themselves to, as Stephen 
Covey says, “sharpen the saw.” We stay so incredi-
bly busy with projects and deadlines that we forget 
that a little break to sharpen our tools could refine 
both what we do and how we do it.  
 
So, I hope you’ll join me Thursday, June 26 for a 
little professional improvement.  
 
Best regards, 

  
Sharpening the Saw 

 
Wow. It’s June, and 2008 is 
halfway over. This is about 
the time I like to evaluate my 
progress, or lack thereof, on 
my annual personal, spiritual 
and professional goals. What 
can I say? I was born a plan-
ner with an insatiable need to 
do the most with every minute 
God gave me. I also know that 

I tend to let the “project du jour” get me off track. 
So I set aside an hour or so mid-year to review 
what I wanted to accomplish. 
  
A common theme among my goals is, and has al-
ways been, improvement. When I was in college, I 
used to yearn for the day I knew everything I 
needed to know. Suffice it to say it didn’t take 
long in the real world to realize I will never know 
it all. Not to mention that change these days hap-
pens faster than it takes to flip on a light switch.  
 
That’s why I’m looking forward to this year’s 
Toolkit speakers. PRCA - Mobile has a reputation 
for great professional development programs, and 
this year is no exception. 

 

And the Medallion goes to... 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Eva Golson with the Mobile Film Office in recog-
nition of her work on the filming of  “Final Desti-
nation 4.” Pictured with Golson is Susan-Rak 
Blanchard, PRCA president. 
 

Welcome New Members 
 
John Hoyle 
Communications Coordinator 
Alabama School of Mathematics & Science 
 
Janden Richards 
Associate Professor 
Spring Hill College 
 
 
In the News Lately? 
A reminder to clip any articles or news items 
about any of our members for inclusion in the 
Chapter Book. Bring them to our meetings for 
Carol Hunter to collect or mail to: Carol Hunter, 
Downtown Mobile Alliance, P.O. Box 112, Mo-
bile, 36601. 
 
Submit to the Newsletter 
Have an upcoming event? Want to share good 
news? Learn about a helpful tool lately? Submit 
your announcement, Power PR Tool or congrats 
for next month’s newsletter to Niki Lim at 
niki@redsquareagency.com. 
 
Heard a Great Speaker Lately?  
Have a topic you’d like to learn more about? How 
about an idea for a fun activity to help us get to 
know each other better? PRCA is your organiza-
tion, so we’d love to hear from you. Contact 
Dorene Hockaday at  
dorene.hockaday@infirmaryhospice.org. 

Congratulations to… 
 
Meredith Portman and the nationally-
syndicated home improvement television show 
Today’s Homeowner with Danny Lipford® on its 
first nomination in the 35th Annual Daytime 
Emmy® Awards. 
 
Mary Mullins in her new position as director of 
communications for ThyssenKrupp Stainless 
USA. Formerly, Mullins is co-founder and part-
ner in The Bellwether Group, a consulting firm 
specializing in strategic public and environmental 
affairs. 
 
Sharee Broussard, APR recently received 
Spring Hill College's Dawson Service Award and 
sits on the Search Committee for the college's 
next president. As the Mobile Chapter candidate, 
Broussard was also named by the state board as 
PRCA's First Educator of the Year. 

Bring In a New Member –  
Get Your Name in a Drawing for 3 Free Lunches 

 
 
 
 
 
 
 
 
 
Your name will go in to the drawing for every new 
member you bring in now through July 21. New mem-
bers will be grandfathered in for 2009 – so it’s like six 
months free. It’s a great benefit for prospects, and 
you’ll be recognized too. The drawing will take place at 
PRCA’s professional development meeting on Thurs-
day, July 24. 
 
For more information, contact Amber Guy, VP of Mem-
bership with the Mobile Public Library at amber-
guy@comcast.net or 208.7902. 




